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A326 AszaBamyo spoBn basdgnm babmgamds ,,bagdsfmm3gmmb baesbBm3zgzm xanxab” (878wamaadn ,3ma3sbns”)
x0bsblnfmo obgsMmndagdnbs, MmBgmoap dgagds 2019 Femob 31 ©gigddMabognb 8mBbaeydnmn xnboblymo
BogmBafymdols sbaaMmndagdnliash, snbndbymn meMomno sdmezmydgmo ol 8magde-baMmamabs o bLb3s
bfymn dydmbazmol sbgemndagdnbiasb, Lagymamn odndomnb 33momgdgdnl sbasMmndajonbs s wMLEN
Bogagegonl sbgafndggdnbash, sbgzg wobsblym s63sMadagdsty mamoyman 3960836700Lasb, dscr dmMab, yzgmes
8603369amm3560 LasmMobzm Immn@oinl miang Bn8mbnm3nligsb.

h3360 sBMnm, mebsmommn i30babbnfmn sBasmndagds, yzams sfbgdnomn sb3gdEnb gsozsmnbfnbydnm, 3dygsMmaw
@ LaBsmamosbae sbobazl 3Mm83s6nnl B6sBLYM BragmBamgmdsl 2019 famalb 31 gipddMmabozab, sagfymag dnbin
bad80sbmonl x30nbsblnfm d7egaldls s @nmee bsgswidl dmeadamn msMmamaoom sbfymadyme fmobom3zol,
530BuBLyMo s6g5MnBaod0l LagMmaedmmabim bBabmamEgdab (g3obl) BglsdeBalac.
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Moo hszs@ofmgo  snondol  LagmomasdmMmnbm  LEHsbrsmGgdnl (sbL) Fbsdsdnbo. o8 LEbEsMEIdND
3obLsbmamynmn A3g60 3sbpbabBagdmmogdn yGemumae smfamngmns A306n slbzzbob Bofnemdn - “syn@EmMmnb
3abboldagdmmos i3nbablnmn s63sMndagonl syeadby”.

A396 oBmninEadmydn 35Mmon 3mB3sbnnligeb dnmamEgmms gmognls bagmomedmMmabm LEsbsmEIdal baddml
(dgbLL) 3Mmm@mgbombamn  dymom@GMmadnl gmogob  3meEgdlobs ©s  Lodemm3zgmmdn  @nbablnmo  snEoGal
asbbmMmEngmadabsl bagofm Jongnfmn bmMmagdal dbadadnbac. gafmos s8nbs, dg3sbMmymym o8 bmMagdnm o daLLL-
ab gonngnb 3megjboom gomzsemnbfnbgdyma bbzs gmngnmn 3emEldnmydlong.

a3xafs, MHmd A39b6 dnghm dm3m3zgdnman snodmygmo 3G30Egdnmdgdn bozdafmabn s dgbagggfnbng A3gbn
dmbabmgdnb gedmoddobonznl spanmydgma basydimab dgbagddbgmace.

d6nd3690mm3560 3g>Mrdm70s - b>3635Mnda70m 39Mnmenl d78amdn dm3m6s

gofmomgdsl 308sb3nmydo nbsblbnmn s6gsMndagdnl 83-20 gebdsm@Gadnm 376nd36sby, bLowss smfafMmomas
gofmy8mgodgdn, Mmdgmbog swanmn 3gmbos Lasbasmndaggdm 3gMmomenlb dj8agmd, 3nbobbynfmn sbgamndagdnb
8330300587, A336n BmboBMds BmEnxnEnfMidnma of sfmal o8 bainmbmob GnBafmmgdom.
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bb3zo NEmMBsnsby 3obYboLBaJdImNs bymMBdm3ebgammde. bbzs nbxmmBsins BmnEezl 3ma83sbnnl 88sMmm3zgammdal
3baaMndagdsl 2019 Hannls 31 g37809ML abimyagdnmo fmabozal, 8ogMad oM Bmaissl o3nbablinm sbgsmndggdsbs
s A396 Bngf dabBy 3o3a00m syeo@mMnb @alyzbab. A376 Bm3gmom, Mmd 88amo3gamdnl s63sMndagds Azgbmaznl
bamdabafzeman gabegds o8 syeadmmab @alizzbalb mamamnb 37833,

h3760 dmbaBMyds Bnbsblbym sbasmndagdsty of 8mogse3b Bydmombndbym Lb3s nbxmMBsgnol s sMmsbsnfn
amfmBnb 85mFBn6da@ sligzbal of foMmBm3zaaabm dabtby.

A300 Bngfm RaBoafmidynm @nbsblymo sbgsMndaggdnl snEadmeb @sge3dnMmadnm h3360 3sbybabdagdenmbds 0dsada
8cogmdamymol, Mmd go333Bmo Badmsembadbym Lbzs nbmmMBsnsl @ gabznbomma, Lb3s nbxmMmsgns sMmals oy
oy @nboblLym o6gaMmndggdsboeb ofmbgdnmee mobbiwibomn @s 8sfMygnmomgdgm BmMmAsEoym sddgdob
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BymBdm3sbammos 3slimboliBagdgmas mssfmymo 53nbsblymn s6asmndggdnl 8madbawgdabs ©s Ladshormnab
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sfmbgdno PBnbEmdab.
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Boem-3oen3y ob gMoimdmnzs, 3s36al dmsbabl nd dmabasMmadmadnl g3mbmdngnMm ascesfy3aEnmIdadBY,
Mm8myonE sjymebmonsb 8mEgdnm 530bsblbym sbasmndagdabs.
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@1bdsombomydsemant 3Mnbn3anl gadmygbgdnl 8nbebagfmbogmmasty, Bmanm 8m3m3gdym syeo@mfym
8G303001mMY0901] aYMEBmMd0m 390876m, sMbgdmdl ;y ofs Men8y Bm3mBadmeb sb dnfmdldmeb
5353807070 sMmbgdnmo gobyLobmamgmmds, Moy 8608363mm3s6 743l geBmnfzgaces 3mB3sbonbs
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97603360 2019 2018
8mboepmno 3Mydns 8,675,253 14,542,221
ao@afbm3g3mob fomo AmBoeym 3Mydnsdn (1,516,236) (2,324,365)
§006s dmboEymo 3Mmy80s 7,159,017 12,217,856
33E0mYds 330my8nds3909mo 3fpdoonl MyboM3dn 4,184,171 (1,414,955)
as8my87ds3000@mo 3fydnnb MyBaM30b @3emomgdsdn 55,643 170,280
3osdbm303mob fomo
fdn6Es 3odmdnda33dDmn 3fgdns 4 11,398,831 10,973,181
LedmmyybEm Bgdmbagsma badabym Quam‘bneabm_goﬁ 547,203 389,742
Lo 3mdobom 398mbogsmo 5 443,889 744,736
by Fnbees 339mbazama 12,389,923 12,107,659
sBaBmoyMydymo ba83ce03nbm sBm3330L BafMmomydo 6 (10,303,618) (8,999,126)
go@adbm3g3emab fogmo sBabmonmydym BoMmaegngddo 6 1,186,831 1,164,842
33emomds bb3s bogab®33M fobgfM3gddo 10 318,841 (1,333,294)
goEadbmagzmob fomo L3 bageabm3gzm fobgMagdel 10 (110,697) 439,791
33momgdsdn
Pamamol @sMmganmnmydol bafxgdn (42,986) (61,599)
9n8mbazammo fMaafobngab 192,771 165,447
§30bs baEsBM3I3M BaMmamgdo (8,758,858) (8,623,939)
LogmBaliom bafxgdn (1,856) (37,689)
bagform Es 2dnBobGMagnyo bafyxgdn 7 (2,046,570) (1,844,382)
asnmabyMmydol s AoBmEaMmab bafxo (266,702) -
bo3fmmpabBm bafMxn (48,139) (4,417)
biszs Bg8mba3d0 o Bafxgdo, fdnbes 23,453 30,843
Bomsmo Lagnmbm bbzomdneab (1,690) (1,789)
8magds adga3Mmadey 1,289,561 1,626,286
dmagdob ao@abiabagol bafxo 8 (230,582) (243,943)
femal dmagde 1,058,979 1,382,343
bb3s bfgma 39mbagzamn -
fiemals dongmnabn Lo 938mbazsmn 1,058,979 1,382,343
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348,483 160,746
570,017 625,071

1,590,319 1,961,965
104,489 205,213
2,890,792 6,355,107
4,920,664 4,342,450
388,167 1,288,850
10,812,931 14,939,402
3,180,100 3,180,100
2,788,839 1,738,482
5,968,939 4,918,582
2,413,749 6,916,761
1,519,426 2,253,851
69,584 49,621
36,323 31,375
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176,656 180,471
447,343 204,664
4,843,992 10,020,820
10,812,931 14,939,402
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3nBsBLyfma sBasmodagds 2019 fennb 31 ggoddgmb abifmamadnmo fenobozal
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oynmacen Bajewadab 26gaM0dznde
2019 femob 31 g39ddoML Eabfmymydgmo fomobmznb

2019 2018
anmoen 633o@gd0 Lam3gMmagom Lo80a6mdnEsb
3mnB&d0basb Bnmadyme msbbgydn 11,931,359 11,813,470
8o@abod0 goradbm3nzmadaborzal (92,126) (42,256)
basbm393M BaMagngdab gsmabE)do (10,099,094) (8,885,771)
bb3s goabregdo (2,094,394) (1,623,031)
§806cs 3nmaen LabLMmydn Lam3gMmagnm bajdnsbmdnsb (354,255) 1,262.412
apmaeo Bagaeada Lonb3gbdopom Lajdnsbmdoesb
dofnmacen badyamgdgdab 89dgbs (167,726) (127,555)
domadymn 3mEabdo 387,988 363,064
f806ms anmaen babbfmyda Laab3gbGogam Loj80s6mdoEo6 220,262 235,509
gymapa Bs3eada baznbabbm baj8nsbmdngesb
3930200b godmadzgde - 980,000
Lgbbgdal Bnmads - 379,660
8omgdyma bobbgdab geesbrs (345,000) -
§8060s Bymacen babbfmyda bs30656bm bajdnabmdoEsb (345,000) 1,359,660
gumob §8nbes BMes fanb 3068s3mmdado (478,993) 2,857,581
JnMbos dmMob bbzsmdab 353em7bs (1,690) (1,789)
@mmo ©s gymab 233032a76G 300 Ganols abafynbdn 5,588,950 2,733,158
gnmo ©s gymab 233033em6G3d0 fenob dmenmb 5,108,267 5,588,950
390850336mmda:
@Yo ©s Bl 7330356300 388,167 1,288,850
dmobm3bgdo bazMmawadm ©a§bydymadgdol BoBsma 4,920,664 4,342,450
Lnm x066LnMo Bamdsmgmdal 3633M0Ba)dab dobye3nm 5,308,831 5,631,300
80671b afmogbymo 3Mmegbdo (200,564) (42,350)
5,108,267 5,588,950

b 3ymaen Bagswydab 2633Mndagdnl BoBBILabm30L

©a0® 30330700 gedmbedzgdeE ©s bymmdmGafmogons bymadm3sb3mmdal Labymam 2020 Fanob 10 s3Mogmb.
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1. Bmaaen nbggmMmdagna

bagofmm3zgmmb basbmanzm xana@n (8g8eamddn ,3m835605) sMob LajsMmmzgmmb 396mbBBEgdEmdnb dgbsdedabem
©sMyanb@mnmadnmn baajanm LabmaaEm)ds. 3md3sbns Eegydbs 2017 Henols 8anbdo s dnfMomage bagddnabmdsl
FomBmaanbl bbzssobbzs basBmagzm Bmalabymgdal gofaze bajsmmzgmman (ob. 3/8360336s 3).

3mB3s600b MaanbGMagnnl dnbsdammoas BaMaxsbab J. 4, mdnabn, bogsMmozgmm.

3835600l sjnmByMmada 2019 s 2018 ol 31 ©)333dMnb Bamdstymdom sfnsb:

sfhog dmMmhnmady 51%
33b ,,3emnbogs Boydya” 49%
100%

93L ,,30m0bngs 6nydaenb” 100%-b FMmdL baomba dmMmAnmady.

2. 36n3367mm3060 LasmMoabam 3mmodozol dndmbnm3zs

2.1, 3mdbocegdol bondzgmo
bBmasen nbeamMmasgns

fn6s8eg0sy 306sblyMmo sBgaMmndagds dmBbawydymos dymsmEmymn smMmogb3znb bagfMmoadmmobim bBsbesMmEdob
bodgmb (dsLLL) Bngf as8mpag8nmn @nBsBlMn s63sMndzad0l LsgMmomsdmMmnbim LEebam@Ggonl (@sbl) dgbsdednbo,
fmmdangdag dsmadns 2019 §eab 31 g3gddmol Bregmdsmymdno.

qnBsBlyMn 8B3aMndagds Bmags3l Bmagde-BoMmamabs s bbzs LMymo dgdmbszmab, @nboblypMmn dgmdsmymdnl,
bsgn@emn Js3oBagol p3maegdgdby s Fymaen BajoEadol sBaseMndazgdgdl, o3y aob8aMm@gdom 3gbndzbgodl.
qn6s6LYMN BgmBamamdal s63sMdagdol ammads@n sfnb mnizoEIMmdnL dnbjezno.

G0bebLyMmn s63sMndagds m8Baegdymes nbEmMogme mofgdymydnb 8gomeno, oy 4338mo 8ma8ym besoMmngbam
3mmo@ogadn bbzs Mad of sfnb Bocn;ydpnma.

00BsBLYMn oBasMmndands femammagbomns maMmdn, Mag 3mB3sBnol Ladndsm s HoMmbswanbo 3emuBos.
o3mb93nmBnMmdscon Lsfsmdm

bymddm3sbymmded dmadbsrs smBndbymn @nbsblymo sbgamndagds @ybgnmbnfydorn bsfomamb 3fnbndnb
@ad378001. smbndBNmMN gasfy3g@nmadab Bnbsmgdam bym8dm3s63mmoad genmzsmnbfnbs 3m83s600L GnbsblnMn
Beamdamymds, 80denbaM) agadadn, 3mB3sbnal 8mBagdnsbmds s LajofMmmgdnl dgdmbzgzedn sanmmamng my
LagMmasdmMmobm @nboblbym MabyMLydB) bymBnba§zemdmde.

COVID 19-0b 30Mbab ae3MmEamadelosd ms3e3dnMadom Bbmamomdn @ dam dmMab LojoMmazgmmdn dyjbnmmo
300sMgd0l ge8m, Lamsbmzgsm nbepbGmos asdmf3g300nL §0bs3) @so@as. 3m3s60sd dmobabs ofbydymn
bn@megnol 3oMmmdgddn bsdmdsgmm 3gMb3gdGozab g@obgds (nbomym 3gbad36s 20) s dgm)ase, gmddsboab
bgmadm3sbymmds 8nohbygb, MMB of sMbjamdl gd3n md3sbonb 5bjgnmbomydsemdabmeb ajezdomydnom
36gaMndagonl msMmnmonsb 8060818 12 m3nb gabdsgzanmdado.

2.2. abammon s FgLbFmMmgdnme bGIBesMmGgdalb gadmygbgds

3mB3s60s nygbdb y3gme Bgbadsdnl LHsbEsMEL s nbEIM3MIGLENLL, MMBmMIdoE bazsmEadymms Bn8robsmy
Loaobgsfmndagom 3gMomenbon3nb.

2019 §anob 1 0063M0@sb 33306088 anfym IFRS 16 axsmnl gsBmynbds. o8 bBsbrom@ads hosbap3mes IAS 17 nx>Ms s
53@030b nxsmoom 8ndmydnbm3znb gosndds samsbng@ngspns bam3gMagom s @nbsbLyM nxsfMae. aafes Bmymazsensbo
nxofal @s @adamo mamydymadab sf@n3adnbs, nxsmam 8nmydama sd@n3n smnsMeds Bnbsblymo deamdamymank
263oMm0Bggdedn, Mmammg sddnzn geBmygbidnl p@mydom (right-of-use asset) ©s obJ3] sEosMEIds dglsdsBabin
banyafm 3ae)dnmade. bam3gMagom nxofnl HM@nzee smnamgdal Bapamae, beMxse spnsMmeyds aedmygbydal
P@@dom Somadnmn sddn30b 3390 s nxsMmab 3emE)dnmIdal badmmabém bamxo.
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2. 860836mm336n basmMmopbzm 3mmo@nzal Bndmbam3s (goaMdymyds)
>005M900b 9039950
IFRS 16-nb mmbm36700L smnoMmgds 8mbeos 8mengnnfmgdnmn MyGmmbigdéamo dneamdnm.
282d¢0 2019 Hmoab 1 0ab3Mmab genbsfnmgdgm dmggdsbyg sMmab d8w7a0:

3J&030 godmygbgdob y@mydnom (IFRS 16) 115,073
baoxasfm 3aemegdymgds (IFRS 16) (123,695)
3onbafnmydgmae dmagdal 3gdnmgds (8,622)

3ma3s600 0ygbgol IFRS 16-nm byds@smoym 338wga 3o8sMmE 3707w Bnwamaddl:

= oxsfo, Mmdmob 30s 0§yMmyds 2019 fomol 1 0sb3Mmosb 12 m3nlb gebdszmmosdn, smofMngbgds,
famgmmi dmym3zoensbn nxams;

*  fmegbag Lsnxsfm mBBMag@n oMnb goaMmdymgdscn o6 dgbadmydamos dobn 3afy3zads, bogds
@og@mdMngn 3mEg8ymmdnk gomzsmabfnbgds.

3mB3sbosl o godmyygbgdne  sbsgmn, BgLimMgdnmn b Bgszmomo LBsbEsMEBIdn, Mmdmgdog gsBmogs
dymamGMymn smMmngbanb baghomedmmabm bebram@adab baddmb (IASB) 8agm, daaMad xaM oM aym dagnado dgbnenn
2019 Haob 1 nsbzamb afygdnmon 3nbobbymo fmobm3znb. gb gbgds IFRS 9 53nbs6LnM nbLGMmYII6(370bs3, 3060n©L6,
2016 fenob Lyd@gdagmdo Bomadymn E3amnmIdnom, LoEsBm3g3m 3MB3s60gdlL of3m Lodnsagds, 2021 fanedeog
8osafdymmb dobb 39-nb gedmygbgos (bsg3mswe IFRS 9-nbs). 2017 §alb Bonbdn geBmogs IFRS 17 Lyesbm3zgzm
3mbAM37B700, Mmdgmng 2021 Gimnsb Aosboazmgdl IFRS 4-b.

2.3. baabmagam 9g8mbazmadnl s bafmxgdol smnsfmyds
2.3.1. dmbneymoe 3Mdns

ofg@m Loesbmznzm mboeymao 3MyBos dgagds Lasbasfmndaadm 3gfomedn gogmMagdymo 3mbGMaddadnl
dmjdgegdnt 8ovmosbn 3aMnmeol aebBozmmdedn dnbamgdo 3Ma8nobasb. dscn smnsfgds bBgds Smemobnb
28mjdgmgdnl mafmomdn. gb 3M380s dmnEa3l Fnbo LaosmMmogbzm 3gMameeddn BmbnEnma 3M8nal 3mMaJdBnMadaL,
fmm3gmog gobmMmEngmees 8magdym LasbasMmndggdm 3gMmnmedn.

godmpdndsezgdgmn 3Mgdos sfol Hrmalb aebdezmmdsedo dmbnnmo 3My8nal nbs Bafoemo, MmBymng ©as3dnMmidnmons
bosbgaMmndggdm owMmomob 338cga oMbdPm Mobzob 3gMomEadosb. asdmdydazgdnmn 3M300s gedmom3zmyds
ymzgmemopmo  bobdnfooy  3mdmMgnymae.  8mBrg3bm  3gMmomEidomeb  @oge3dnMmadnmo  3Mm3mMgns
3800835007070, Mmamm ga8mydnds3gdgmn 3MgBanl MyBaM3an (3/89603360 2.8).

2.3.2. go@sybm3gznb 3Mydos

ofydm goesbmagznl 3Mgdns 83magds LasbasMmndaggdm 3gMmomedn ge@mMagdmn 3mBGMaIBId0l BmdBawadnl
donmosbn 3pMomenl gebdezmmosdn gaebsbipgmo 3My8nnbash. Bsmo smosMmyds begds 3mmobol s8m7dgwgdal
ofmomdn. gb 3MY8ns dmoge3b fnbs LosmMogbsm 3gMomegddn smosMmydnma 3MyBool JmMmyd@omadel, MmBgamng
gabmmgngmeos 8mEg8unm LosbasMmndagdm 3gMmnmedn.

88myd1nds300amo gasBm3g30L 3MBns sfMals ol 3o68s3mmdedn spnsmdnmn sbscmdmdn 3MgBnal ob Bafagmn,
MHmdgmog ©s39380M707m0s bssbaaMmndagdm maMmnmab dg8ga +Mbgdym Mabsnb 3gMomEgdmeb. gesdmyandszgdgmn
asesbm3g30l 3M80s gedmnm3zmgds n8 Lasbmzgzm 3mmaobinb dgbsdadnbsg, MmAmnb Mnlznb ge@sbmagzes brogds.

2.3.3. baobmagam bamammgdn

LaEsaBm3)3m BoMagngdn dmags3l y3gme nd Laesbmzgzm 38mb3a30b dgease maBoasm BaMaml, Mmamadag dmbos
LooBgMNBaJ0m 3gMnmeols obBszmmosdn, Bnybyreszace ndnbs, nbobn nym gobabsadnmo oy oMs. 88 BafMamdnls
gedmogmobel  gonczemabfnbgde Bsmo  @sMmggnmomgdal JoMmesdnfo bafxgdn, sbsbmenmadgdn (Mgafgbn,
ge@smhgbogmn Jmbgds) s fobs 3gMomgdal Bamsemgdal 3mMyd@omads.

2.4. domomagen badnsmydgdn

0193530M37a0 s@NsMIdAL Mmb, dnMamacen LyByaemdgd0 smNMEbgds M30m@oMmIdymgdna.
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2. 860936gmm3060 basmMmogbam 3mmo@azal dndmbom3s (gogMdgmyds)

om30mmnfgdnmads dmnge3l 3gbynm3nb @ablb s BadobBngm bafmxb, MmBamng JnMeadnfM szezdomgdamos sj@ozol
obndbyamgdab sanmoedey 8ndebal o Lodydom damdsmymdsdn dmy3sbsbionsb.

053000300390 smosmydol 97833, dofMomsen  Ladpemadgdnl smfngbzs bBrgds M3nn@aMdYmMIdsh
agMmango 339m0b ©s gopaabymydnl bamamnb goBmymdno.

330000L  gedmongme GoMmBmgdlb nBazeMae, Mmm3 gobmMmpnimegb sddnzol ozno@nmydyangdebe ©s Bofhfgh
onfMgdygdel  dmMolb  Lb3smdnlb  Asdmfams, Bnbn  LsboMmajdmm BmBbsbyMamdnl  3oal  gebdsgzmmdsda,
890wgabsnmaco:

e oxoMoom smgdyma Jmbgdab ygmomaBmhymds 15% d38nMmydacen bsdmab 8gomeom
e Lafymonb dgbmds 5% 898nMydacen Badomnb dgommenm
o 3m8307EMyon s bbzs GadbosnMmn smdypMznmmds 20% d383nMydacen badmnb dgomeam
¢ 333%0 o m@nbnb smgnMznmmos 20% 3938 nMydscen Bsdonl 8gomenm
*  Dbb3s 20% 383nMgdocen Badool 8yomeom

mnmmgnen bssbagsmodm 3gMmomenb dmmmb beogds babamMagdmm dmabsbymymonl 3seab, Bamhgbn momydyamydnl @
337000b 8yovmeeydob gosbigss o BadnbdngMmn g3mnmgds smoMmgbgds 3gML3gdGnymac.

dofomaen badysmgonb smnsmyds fygds Bnbn goynweznl 338mb3gzedn, o6 Mmeabag smafM sMmol mbsmmebyemn
dmdszsmdn g3mbBmansnMmn LaMggdmnlb dnmgds oJBHn3nl aedmygbgdnm. dofmomoen bLadyemdol geyne3znl o6
b8sfmydnosb sdmmgdnb 83waem Gamdmdmanmn bydnbdngmn Bmaggds ob BaMmagnn gebnbsbmaMmyds, Mmammg bbzamods
asynE33d0msb Bomydnem 378mbazmadls o sdBn3nlb BaMmAIb Ladsmsbbm mamydymadel dmMnl s smosMmEYds
Imagds-Bafmodn.

2.5. 33&n30 godmygbgdnb yamydam (ROU sj@Enzn)

ROU 53030 smnofmeids oxsMmol @afygdobal s @ebegds mznmmomgdnmgdem, Meg FoMmdmeagbomons banysfmm
3970700l bafynbo megbmdom, bagammydab 838mb3zgzsdn, dgbsdsdnbn ygmMmyddnmydgdob gomzamoabinbydnm.
ROU sg@& 030l 39,0 bmMgngmegds fhanzs, banxafmm 3ghomenb gobdszmmodsdn.

2.6. sMadaBGaMmosmymo 33&n3300

dgdgbomo  sMmade@aMmoomymo  ojBozadn  smofogbayds o30mmoMmydymadnm, Mebsg o3mEIds  saMm3nmo
sdmm@Gnbspns ©a gon@ebymydol BsMmamn. cnmmygmo basbgsmndm 3gMmomeonl dmenmb bEgds bLabaMaldmm
308mygbyool 30abs s sBmMmENBagnnl dgomenl (15% 3d38oMgdeEn Bsdmnm) asesbgezs s bydobdngmo
33m0gngds smnfmogbgds 3gMb3gddnyma.

2.7. ofmaganbablyMo og@n3300l gongabymyos

8JB03g00Lb  Bamhgbo Lsdsmoblm @ofgdymmadol goedmfdgds brgds cnomgnm besbgaMmndagdm osmomdn
3o9xobpMmydnl nbengs@mmgdal dgbamabydmam s gonxabymydnl d38mbagzada, nb AaBmafamgds sbobmenmgdsce
mnfMydnmydsdeg, dmajds-bamamal sbagsfmndggonl bofxgddn goBofMmidno. sbaBmspMmydsn moMmIdymIds afol
398mygbgodol g3mbm8ngnMmn bafMagdmol o basdsmormnsb mafmgdymodsl dmfols p3g@&aln. sbsbmsnmydaecn
@nMydnmIds gobobabmamyds nBrnznEysmymo sg@nzobmzal, gsMes 08 338mb3g3nLs, 07 sJ@n3n of FaMmBmidbol
gymaeEn babbMgdol dgdmenbidsl LB3s o3BHN3700LAE 86 sJBN3ms ¥31R0LE6 EsdmY3nEIdMLE. 00 sEaNMN 3330
sy 378mbgg3sl, obobmepMmydomn moMmydymyds  3obnbobmaMmyds @ymown  LobbMmydal  FomImddobymn
afmognmobozol, Mmdgmbag g3no3bol ojdozo.

2.8. ;3nbaBlyMmn ablEMmMAZEGH 00

3m83sbos  @obsblym ojGo3l o6 JomEdnmIdsl me3zwsdnMm3gmo smnsMIdl BnbsbLyMo Bogmdsmymdol
26gaMndggosdn 858nb o dbmmme 35306, Mmeabsg ngn bgde nbbGMNBIBEHNL Lbebgmadaimnmadm dgmebbdgonl
dmbofomy. ovgeadnmagmo smosfMmydabsb, 3mB3sbns y3gms BNBBLYM o7EN3Le o 3emMEIONMIdsL smnefMydl
LsBammmnsbn mnfMydymgdno, Mag gebnbobmamyds goMmnggdnl gabng.

@nbablymn  0BLEMYBIEGIONL ByB8amBn smfMopb3s EsBmnEIdYMNs  Mv3Es3nfM3gmn  smasmgdnbal  Bom
Jmabogngapnsty. Lasbasmndagdm 33Momean 3mB3s6nsd BnbsblyMmn nBLEMYBI6EHId0 asimasbomngnfms, Mmammg
Lbbgdn s Bmombm3badn. gb obsblyMn sd®Bn3ado smafmngbgds sBmmGnboMmydymn moMmydymadom, Ju3dGnM0
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3abdam@gdnmn 3760336700
2. 36n336ymm3960 basmMoEbzm Imma@ninlb Bn8mbom3as (agogMmdymyds)

Ladmmab@m 3ebs3zgmnl Bgomeenl aedmyabadnm (gofms Bmym)zsensbn AmmbmaBydobs, bawseg 3MmaybEn
1860d367amma), Mobag gedmogmegds gonmsbymgdnm o6 Jn8gem 3sme@ 3Bmdnl 3)Enasee Fomamdadtnman Bofsoman.
8o0BebyMydol nbenzsdmmdnl dggebide brgds ymzgmn LasbasMmndggdam msmomabm3nl. MmamMmg Gabn, bagsdm
o bbzs dmeobm3zbgdn, badsbim Badmgdn s BHMO JMabnynzoMmEds o8 J0GIamMnsdo.

@nbBebLNMo oFB03300L smnsfMgds fywgds 8a306, MmEs 0B3gLENENNESD WYmaEo BajsEadnlt dnmadal NBEIdS
28m0fMgds 96 goEanads IBMMBYIMMBsLeE a30380M07m y37ma Mabimab s 1370d0LmMs6 ghms.

@nboblpmn  3sangdnmadgdnl 838mama8n Fgmsbgds aBMINEIdYMmNe  mo3EsdnMm3gmn  smosfgdnbsl s
Jmobogngagns®y. Losbaamndggdm 3gMmomedn 3mB3sbosl of ongmabngognmydns BobabbyMmao 3aengdmmods,
fMmgmfgy Ladsmormnsebn mofMgdnmadom sofmogbamo @nbablyMmn 3smEIdNMIdId0 Bmagde-Bafamdn sbsbzom
(FVTPL). y3gmno bbizs 3omogdnmgds smosmegds sdmmGndofmdnmn mnfMydnmidnm, ga3ddumho LadhmgybBm
80bo433000L  Bgovmeols geBmygbadom. bsgedm @o bb3ze 30mEdnmIdgdal ms3eednm3gmoe  smoafgdnenn
@nM3o7mads A3amIdMn3 of n33mmYds bmmay, 306506 3emEadNMmIds BLEsEss 3EMdnN ©s 363sMndLEmMyds
dmbommmeebymas Gm3imy 3aadn.

BnbablpMmn 35mEadnmIds 3Mm83sbonlb Bnbsblnmn Bramdsmamdol s63sMndagdnwab sd8mmadnm ngdbyde dbmmme
85006, Mmegbog 30mEIdymds 3gbMmymeyds, 3ouddmads 86 s8mofpMmads (angsmyds). bbzsmds 8a%y3aBnmn
@nbablyMn 33mEgdnmMId0lL bodomablbm mnMmydamadsl ©s gosbrnm Lobmenmb dmMnb smosmeyds Bmagde-
BofMmomdo.

@nboblyMmo ojGn3gdo s 30mEIdNMIdIBN 0gd3omgds o §BnbEs mebbnb foMmBmagbs brgds @obsblyMmo
degmdsmymdnl sbasMndagdsedn, MmEs oMbydmdl gagznm3nl nyMnEenmo YBMIds ©o sbaafmndbimmydal gadzooym
mobbaty fomdmgdnl gebbmabie.

foammdmngn nbbBMI816@I00 FoMBmawagbb bymdnsmnmgdgdl, Mmdmgdng sEsbETMd6 JmB3sbnal sj@n3ndadn
8nbn y30ms 30mEadymadol gedmgznomzal 378wmgs @sMAgboma Fomnb IEmMIdsL. Fommdmozo 0BLEMYEI6HIdN
smnafyds BMmsbbaggnnesb domgdnmn msbbol mEgbmdnm, agsMmnagdsbosb 3nMeadnm @sjezdanfgdnmn bafygdol
go0m3madol 87dcaa.

©030eI6EIon smasMEIds 3a(MEIoNmMIdgdee, Bsmn EmsMamdal Bmagb@adn. Mmammg fabn, ©nz0@ybogdn
3omEgdnmdgdeE smasfEds 08 3gMmamedn, Mmmbsg 8B naEIds Bomn gobsfomyds sjanmByfmams Loghmom
3M7dsb). dyemyEymo aznEIbeadn smnsfMEads gesbrobmsbss).

2.8.1. Eabm3733L056 39380Mxd Dm0 sdBH33d0

¢ Losbmzyam  3M38oob  Bmobmzbs  ofnb  3sdmdndszpdnmo  (e@sbral  3aomadogsfn) s
398mydydazgdgma 3Mgdngdol Bmmbm3bol xs8n.

*  dmobm3zbs gosdBm373mnLasb oMb gomsBBm3g3mol Homo gomsbisbrgm o6 gosbeam Bamamgddn s
30008BM3731ad0bas6 LagmBnbnmb Bmebmabo.

*  3oobm3)30L  odBn3g00  foMmOmoagbl  goodbm3gzmol ol  LoEsBm3gIM  IMBEHMIIGIdNEb
famBmamdnm 3smmeegdnmadyddn.

*  @3Mybol 8mmbmzbs oMol GgLeBy BboMJadnbash Bmmbmzbomo s AoymIdamo  sBsBmenMIdab
LaBsmormosbo moMmydymads.

2.8.2. bonxsMmm 3omEldnmyds

banxsfm 3smEonmds smosfeegds nxsfMol afygdol msfmomdn. ms3@s30M37Mace, banxsmm 3smEidnmadols
d3@abds begds mdagsmn LanxsMmm goesbegdol dndmnbafy mofgdnmgdno, Mag 3obabobmamgds Lanysmm
3osbrgdnl obimb@ofmgdom. maliymBEnm)ds bmMgngmeyds Bmamymn babybbm asbsizgonm.

2.9. basbm3)3m 3MmBGMaJBIdnesb faMmBmdmdnmn 3amEydymgdgdn

basbm3a3m 3mbGMadBHadnesb foMmdmdmdamo 3emeadnmadgdn 8mogs3l gsmsbsbegmn boabm3gzm bamomgdal
MmybaMm3L s gedmydydszgdgmon 3Mm8onk MyBgM3L. gemabsbrgmo bspsbmagzm BeMmemadnl MybaMm3n gabnbabmamydo
y3ome  8mBbsfo, BoaMmad anMIaumMMIdgmo Lomstm3gam B838mb3g30l  Lodmemmm bofmynb  dggabydsty
@agMmbmdnm. sbyomn 338mb3zgzgdn 8gndmyds nymb gsbbacegdnmn (RBNS) o6 gebnbacegdymn (IBNR). 3obbagegdabs
@5 EsMYgymamgdsl dmMmob sMmlgdymo Mmmab 3gMomals gadm, Ladmmmm bofxn ©sBLGJ00m o ool 3bmdngmo
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2. 96n3367mm3560 LasmMo@Ebam 3mma@nol odmbnm3as (3eaMmdgmyds)

basbgeMmndggdm moMmomdn. IBNR gsBmnozmgds 306mb8rgdmmdnl 3gLsdadnbsge: dmbowymn 3Mydnnb 5% y3gme
baabmzgzm smbEMagdBnboznb, gofms boBgognbm (xebdMmmgmmdab) ob®373nbe s dmboEymo 3Mydnal 2%
baBaognbm EsbE3g3nl Bx8mb3gzedn. oM bogds 3eenEIdYMIdol EalymbBEMIds MmEn @ymab momMmIdYmYdNl
gom3amobfnbydno. of brgds JoBebBHmmgal MByMm3nl smnoMids. 3smgdnmds hadmahamgds, Mmes brgds
goabros, gagdanmas ob sbnmnmyods.

308my818o3303mo 3MJ8nob MYbgMm3an (UPR) famBmacoagbl 8omgdnmo o6 8obamgdn 3Mmydnnb nd Bafomb, MmBmog
©s30380Mg0nmos  LosbasMmndagdm mafnmdn xaM of sBmfnmymm Mmaligdmeb. UPR osmaofEgds JmbGmagdnlb
as@mMmBgdnbel, 88 3mBEMaIBHNL 35cenl 3o68s3mmdsdn 8nbsmadn 3M8nnl mEabmdoo.

2.9.1. 33 adnmydol 3)333&Mmdol GabGo

33mEadYmdol  sg33@Mmonl  d78mFagds bgds ndobaczal, Mm8 @omagnbrgl, smJBa@rds oy oM
8mbsmmEbimo Bafmamadn geBmndnds3gdgm 3Ma8nasb (061l s330bognal gotsezseadnemn baMyn). oy smdmhAbgds,
MmB gedmydndezadamn 3Ma800l MybyMman oMol sMoswyizedymon, brogds 3MBnals mymngn@Gnlb MaByM3ol smoaMyds
dmaggds-bafmanl godmygbgdno.

2.10. n3bmyM 35myGoedo gabmMmznamadnmn m3gMangdn

nebmuMm  amyGedn  oMmbgdymn  BmbyGeMmyamo  odB33d0 @  30EJdNMIdgon  sbgaMndajdnl  msMmomadn
goayzsbnmns y3ma3sbonb a3nbjaombamym 3ommydeda (Jamogmo momn, &), bagdsMmmzgmmb gmmzbaamon dab3nb dngMm
aeagabomon mgngnagnyma gag3zmaome 3nfmbob dob)ezno:

usp/¢ EUR/ ¢
asa3momn ynmbo 2019 fannb 31 g398dMol BogmBamgmdnom 2.87 3.21
Lbadgamm gsp3moomn 3gfmbo 2019 el 2.82 3.16
aop3amoomn gnfmbao 2018 famnb 31 j3g8dmob 8amdsfgmdnm 2.68 3.07
boBnamm go3momn 3nMbo 2018 fymb 2.53 2.99
goa3moon 3yfba 2017 ol 31 g3g8omol gmdamgmona 2,59 3.10

GMmobbogaonl mefmnmolb 88ga dmdbramn gnMmbmsdmmnl Lbzemdnl dgcgaee Bomgdnma 8magds ob boMmomon
smosfgds dmggde-Bafmsmadn. Jabmyfm 3omydsdn godmbagymn ©s abEBmMaymo moMgdymidom sbabyma
afmadmbyBomamn 33Bn3700 ©s 3amEIdNMIdIdn absbypmns GMmobbaganol cofmomnbscznl 8mJdyen gop3mnon
30mbob dgbodsdnbaco.

2.11. Bmagdnl goababagen

dmagdal gaasbsban gedmom3zmads 8mjdaen ob sbgamndagdol comomnlb E@ol domado dgbymo bogswsbabsom
asbo339m001. obadgamn 8magds basmMagbam dmagdabaeb geblbzezcegds 08 dobybnb gedm, MmE Bman dy8mbLazsmn
©s bafmyn smabemmb ndgaMmads sb ngznomgds, 36 8scn adgasmab 36 esgdznm3znl mMmmab Bmbsyzgon gsblbbzszgdnmns
dmy8gcen bsgsceabsbam 336mbaJdmmdnbs s basmMopbzm 8ngmadgdnb ozsmbsbmnboo.

$0bsblyMn damdsfgmdnl 3633M0BaJ0nL 3smmEgdmMIdsms 810mEno), go®s3aEIdTMN gamsbabaol smosfgds
bogds ®obsblpMmo Bramdamymonl s6asMndzgdedn Ampegdymn oj@n3300bs @y FomEdNmMId]dnl Ladsmabbm
m0MydYengdsb s dgbadsdnb bagaabsbsm dsbol dmMnb y3gms EMmmgdnomn bszsmdnb dobgznom.

30835007070 8magonb gaabisbamn gadmamamyds nd bagsasbiabsem gebsjzgmadom, MmBngdag dmbagnmebymns
s3Boznb Mysmnbgdol o6 3ameopdpmgdalb omeMmznl 3gfMmomenbom3znb 08 bogowobobswm gsbsgzgomnl (o
bogoabobaom 306mbBaAEIdMmMdNL) bayyd3gmby, MmBjmog degmadn 8330c0s Lasbgamndggdm dgMmnmeoal dmmmbom3zol.

3000835007070 bagagobabaem oJ@En330n smnsfmegds dbmeme n8nb gem3zsmabfnbidno, oy Madeybae m3mob
Jma3sbna (p@mm LoszsMmapEms 30M] oMy), MmB ndo3z] Lagssbsbom nyfMnbenignnb @umamgddn dsb 77670s
bogdamobn Esbadgagfmo dmagds od@n30b yBnmaBagnoboznb.

Bos3507m0 bsgssbobaem o7@n3300 o 39mE1dYmId300 NMongMmoagsnd3nmyds Bbmmme 85806, Mmeibsg
afmbgdmdl  oyMoEoymo  I@mIds  808nboMm)  Logsmebsbsem 8303300l Bn8nbafmy  Loagosbsbsm
30 EgdYmMIdg0mab gsbagznmare, nbnbn a3s3dnMmydymns ghombs s 08537 bsassbsobm mMasbmbosb s JMmB3sbnsls
LML 0ebbdnl agsMmzs yMmonymoged3nmanl bosndzgmby.
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3s68am@Egdnomon 8760836700
2. 86n8367mm3s60 basmMogbam 3mmo@n 3ol Bndmbam3s (goaMdymyds)

33fnmeonl 3obBszenmdsdn Bmagdnl gemabobamol bafxn Bmngsesb GndEnbeMy ms Bsea35IOM goabisbagegdl.
Bmagdol  go@sboba@nlb bofmyn swmnofmyds Bmagde-BeMmomdn, gofms nd 8)8mb3gznls, oy ngn fGamdmndzs
BMsBbsJ3nnEsb o6 asMmydmgdgdnmsb, MmMBmydog smaMogbs bbzs bfmenn 3x8mbagmab o6 Jofodnf jadodsmab
dnbenadn.

2.12. sBafnpbydn (MybyMm3gdn)

oy Gofbymn 8magm)Badal 8)mase, LssBasmndaggdm msMmnmal 8mB)6@0boznl 3ma3sbnsl o3l Bndnbafy
ameEgdYmds (MMoeoymo o6 ymBLEMIIEnTmo) @ bazafaynems, MM 3m33sbos BaebMmymadL 8 30mMEIdYMIdLL,
85806 ©3nBabLyMn BegmBsmamdnls sbasMndagdadn sonaMm@yds sBafMngbgdn. obsfMnibydn Babiwyds 30 EJd7mYd0l
EsbsgaMma bagnfm cabbnm s EnlymBEMEIds Bn8rnbam) mnMydnmadade) asbsizamnm, Moy sbobagb emm3n
@umob maMmgdgmadol E3momgdel s o8 33mEIdNMIdLesE Ea3s3dnMmydym Mnbigdl 3n8cnboafmy Ladabmm
3nmmdgdoo. 83@abydgddn 33mnmde sababgds Bxbedednbn dgMmomeenl Bmagds-Bafamdn.

2.13. 3330830

fommdmnzn 0BLEMNE6GId0 FomBmawagbab bymadnsmnmydgdl, MmBmadng s@abEnMadgh 3madsbonl s3Bn33030
80bn y3gmo 3senEgdnmadal  aedmdznmznb 338m13 @aMmhAgbaann fomob y@Engosb. A3TDEdMazn  odan)dn
3mobngogamEgds MmamMe a3ndoma. Gommdmngn nbbGMndbGdn sonsfmeEids GMsbbsjgnnwsd Bomydymn
bbb meagbmdnm, gsfMmnadebosb 30Mms3nMm sje3dnMadgmn bafxgdol gedmmgdol d3d8waa. oy smbndbymo
B78mbymmdgdn sm8a@Ids 3e8mdzgdnm sgEnsms BmBnbsmyMm maMmadnmgdsl, nbnbo snbabgds begdnbm jedoBaman.

@030600 s@naMEIds 35EIdYMIdIdeE, Gomn IymamnmMidol dmdgeddn. Mmamemg Habn, n3nE)begdo
33MEIdNMIdIdE smnsfE)ds 08 3gMmomedn, MmEbsg BInaEIds Bsmo gobofomyds sjsnmbBymos LagMmaoim
3670017, BnemaEyMmo En30)BEION amnaMEIds gaesbnbomsba3].

2.14, gfmomdmn3n bagdnsbmods: ghomdmn3zn m3gMaino

gmomdmoszn baddnsbmds obgon bagdnsbmdss, Mmdgmbag gMomdmozaE s3mBGMmMmdL mMn o6 8xHn Bbomy.
gfomdmaszn m3gMogns nbymn JMmomdmozn bojdnsbmdos, MmBmol mmbsg Bbsfggdl, Mmamgdog gMomdmng
3mBGmmeb sbomengengda badnsbmdsty, aeshbosc 48 bogdnsbmdsbosk s 3338nMIdTM 3JEN310B VBIOJO0 (s
3abybobdadenmds - 98 Lojdnsbmdebmseb  a3e380MmIdNMm  emEIdNMIdYOB]  (3ebbbzszgdno  gMmomdannzn
LafoMBmbEsh, Lomsg BbaMagdl ogm NEENdadn Logddnsbmdnl §Bnbrs o3®N330Ba). MmEglsg 3mMB3sbns sMnb
gmomdmnzn m3gmo@mMmn ghomdmng m3gMegnadn, ob 8 m3gMognsdn Bobn nbEyMmgbol aom3amnbfnbgdom
>00afgdl: (3) ma3nb sgd@nzgdl, dsor dmMab me30b Gl ghomdeog sJ@n33080; (d) 0e30L 30 EIdPMIOIOL, s
dmmob 0s30L fFomb gMomdmozse smIdTm 35mEgd7mIdI03n; (3) mazab s8mboggdl, MmBymng donmm ghommdmaza
m3gMmognnb dgmpaeee Famdmadnman 3Mmmeydsnol cmszabn fomob geynesnesb; (@) mezel foenb gfomdnzn
m3gMmagonl dymgaece FamBmgdnmn dMmendgnnb geynansh 8omydnm s8mbsaggodn; s (7) meznb bafxgdl, dso
dmfmol ;s3nb fommb ghomdmoasza gefanm bafxgddn.

3. dofmoomacen baamMmnabim 3ga3albgdgdn o goesfyzadnmydada

3m33s6ns obEIBL FoMizgmmn LossmMobzm y@sbydgdnls ©s aewafy3zadnmgdgool dgdydazgdol dmadszamn
3gMomeEgdnbamzal. 3ga3ebydgdabs ©s gemafyza@nmaddnl gemabymas bregds Bnwaniswm, asdmEEomdals @s bbzs
@edBmMdby Eeymebmdnm, Mmdjmog nm3smabinbgdl dmBozem 3gMmomEdo dmbagnmeEbym dm3zmgbadbag.
mdszom  3gMomeeddn domgdnmn geBmpEom)de dgbodmmo  asbbbzezgdnmn aymb o8 B@sbgdgoobs @
©53390780bogsb.

baEsBM373M 3MBGMIIBId0EE FoMAmdmdnma BoMmamgdal badmmmm 3omEIdnmIdol aablsbmams 3ma3sbonl
y3gmoby 86n03367emm3s60 Ba@eligdes. gofMizanmo 3ebybsbmamymmds sMLgomolL badmmmmm Bamamadob ge@abrol
35mEgdNmIdnl B7@sbadobel. gmelydadn ygmegds Mmammy LssbasMndaglom csfMomnbozol 3sbabsegdymo
AmbagmEbymo badmmmm BaMagmgdab, aby gsbagboeidgme baMmamadnbozal. BoMmomgdnb BybBo Lodmemm
dmggmmonl gebbabmame dgbadmmms babaMmdmozn 3gMomenl asbzmnl 338wga Bmbrgl. bBmgogMmon babamdal
3menbiobom3znb, Bmabosmn, 83gMad gebybsmadgmo bamsmgdal MyBaM30 J860L Bobalibym s6gsMndaadadn sbsbyao
baabm33m 30mEdNmadnl 18330 6oFomb. smobogmabmnb sbm3gznl ymbBMmag@ob 8gegase Homdmamdomn
Bafamydnl EobymbBHnMmyds st brogde.
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4. §3nbs godmdndazgdnmn 3Mydos

f806s  goBmdpdozgdymon 3MyBos 2019 s 2018 femgdab 31
famdmeoggbomos dgdmggn baboor:

badyeninbm

MTPL (ba3semeo.)
Joligm

s3¢m TPL

Jofam

10y@YMo 8)8;1b333s
bssznsanm BMablba.
3sme. 3gbMmyanyds
Jmbgods

bosznogom TPL
badmabanfm

TPL

33mngngds UPR-dn

§dnbos gedmdyd. 3Mydns

©740800Mb  Esbfymydgmo  Hmodabogal

2019 2018
aosdbm3g3mnb §anbs ao@adbm3gzmob fonbo
dmboenmn  foemo dmboEym  dmboeEyme  dmboeyme  fomo dmbnEeym dmboEpmn
3fMgdna 3fgdnadn 3fgdns 3fydos 3fpdnadn 3fgdns
4,172,274 4,172,274 9,059,030 - 9,059,030
2,261,523 - 2,261,523 1,859,142 - 1,859,142
1,776,507 (1,243,555) 532,952 3,077,284 (1,974,473) 1,102,811
154,328 (91,737) 62,591 201,996 (139,437) 62,559
94,075 (78,509) 15,566 30,634 (22,502) 8,132
61,916 (19,960) 41,956 75,376 (46,586) 28,790
54,544 (42,227) 12,317 59,918 (42,574) 17,344
37,693 - 37,693 38,344 - 38,344
33,076 (26,737) 6,339 106,991 (85,593) 21,398
17,453 (13,511) 3,942 18,577 (13,200) 5,377
11,418 - 11,418 12,229 - 12,229
446 - 446 2,700 2,700
8,675,253 (1,516,236) 7,159,017 14,542,221 (2,324,365) 12,217,856
4,184,171 55,643 4,239,814 (1,414,955) 170,280 (1,244,675)
12,859,424 (1,460,593) 11,398,831 13,127,266 (2,154,085) 10,973,181

03@m  TPL (Lba3smeydymmm)

bagognEadnem
Mmyanb@momydnmn

sbm330

dggbgds
3B mLaBmabb3mmEm

Lagefmm3gmmb
badyemygdnb

23BmIMGHMBMbL3IMMENL  dRMmmdImms
BafmodmMost)
dxemmogmol

dmdmazn
Lbs8mgdomagm

13bm

badmdamagm  3sbnbnbdgadmmodnl
Lobymadhommdn

3alpbnbdagdmmdnb

LozemEydymm ©sbm3g3sel. 8ol sdnbabEMmnMmgdsl sbmMmengmadl snd LUegemegdpmmm @sbmaggnlb gabdma”.
326BM8s, Ladsmmzgemml JebmEBEIdmmadnl dgbsdedobsm, BU6JaomboMmyds @snfym 2018 Hanol 1 BoMBNEb.
bagamEIdNmM o3&m TPL EsbBE373s ofnl Jhomodmnzn m3gMagns, bawsg 17 JeMmoymoe bogobmagzm 3md3sbos
(3m833600b Asm3zmno) sMnsb gMmommdmazn m3gMaBmmydo s msbsdMae 0Bsfnegdab Losbmagam 38mbagsmb s
Mnbygdb. gedmnadndazadamo 3Mgdnab MyBgMm3n (UPR) fomdmeagbnmos 83-10 3/89603360d0.

5. bogmBobom Axdmbazammo

baimBobm dgdmbagsmn 2019 s 2018 Hungdnb 31 gy7ddML ELMYEMIdIMO fengdnboznb GomBmeagbnmos
9g8gan babno:

2019 2018

dEMEM bogmBnbnm dg8mbagagmn 463,852 788,917
ao@a3a¢)dma bagmadnbom 338mbszama (69,584) (49,621)
finBo 3gMnmEdn gomaze@ydymn dgdmbozmab godmapnds3gds 49,621 5,440
Lazmadnbom 333mbozsmmo 443,889 744,736

850003570170 Logmdobnm dgdmbazmolb dmdMmamds:

2019 2018

1 0ab35fMmn 49,621 5,440
afyEm bagm8obom 338mbazsmn 463,852 788,917
sBmMmEG0Bogns (443,889) (744,736)
31 oy30809fMn 69,584 49,621
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6. 3BabmopMydymo baEsbBm3gzm Bafmamydn

oBsbmapmadymn Lasbmagzm bamaggdn 2019 s 2018 fmgdob

fomdmeagbomos 878cyan bobno:

31 @p380pMb @abMymadymo Fengdobonzol

2019 2018
sbabmonMa-  aomsdbmia- 806y  sbobmonfy- aoesdbmay- §00bs
onmo  3mobfomo  s6abmonfyds oo 3mobfomn  oBsBmonMmyds
baByEnEnbm 8,487,021 - 8,487,021 7,163,027 - 7,163,027
Jobgm 1,540,945 (1,078,661) 462,284 1,627,334 (1,063,483) 563,851
83Bm TPL 143,603 (100,522) 43,081 143,156 (100,209) 42,947
MTPL bagsomee. 122,812 - 122,812 59,776 - 59,776
Jofam 8,021 (6,743) 1,278 - - =
Jmbods 832 (665) 167 - - -
nogEyme 88mbagze 342 (240) 102 1,641 (1,150) 491
badmabonmm 42 - 42 42 - 42
3amee. 3LMYMIds - - - 4,150 - 4,150
10,303,618 (1,186,831) 9,116,787 8,999,126 (1,164,842) 7,834,284

7. bagMmoim s sednbabBMmagnyman bafmxgdn

bagmom s sEdnbobBmagnmmo bafmxjdn 2019 ©os 2018 fmgdnb 31 (0339809ML sbmmmadymn Hmgdnbogal

fam8meagbngnons 838730 Labnom:

0sbaddmmagmos 3ma3gblagns

,ba3emEydgmm @sbm3330b 336G Mb” bafazmmydo
Byredbye3gmmonb badbsbyMmnb gacabsbacen

nxoMs

(337010 ©s sOmMGNBagns
dsMm3aBnban

bamagnby

Loagmadybngagam o 3mdybogyma
Lb3zs

2019 2018
1,254,074 1,099,752
260,396 214,283
128,594 131,273
83,774 69,082
72,333 21,394
61,815 50,333
28,001 36,008
57,724 33,905
99,859 188,352
2,046,570 1,844,382

snEn@nb dmababyfadnl bafyn 2019 Hamb 8geeanbes 10,000 gmafmo ( 2018:10,100 gnafn).

8. 3mggonb gosbabacen

dmggonb gosbobago 2019 s 2018 fmgdob 31 )398dMmnb Begmdsmgmdom famBmeagbomns dgdwgabonmo:

dmgg00b gocesbsbsenl bsfmyn:
8nB8enboMmg 8manonb goeabobaen
dmagdal gosbsbagonb sbafogbn

39035003070 dmagdnb gogeslisbagen

dman0nl a>sbsbsenb M3mBLnamsgns:

Omagde adga3medy

ngmMoymn dmagdnb gaababocen (15%)

©Mmmydoomn bbzamdgdob gn3addn
8nedn3n bbgsmdgdal g@gddn
dmgagonb gaeababagenl bafmxn

16

2019 2018
139,246 135,277
86,388 77,291
4,948 31,375
230,582 243,943
2019 2018
1,289,561 1,626,286
193,434 243,943
(4,948) (31,375)
37,148
225,634 212,568
17% 13%
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8. dmaggonb gaababan (gagMmdymyds)

89003356007 mN 3maJdnb aesbsba@nb 33enEIdTMYds 3)EaJ0s 878m)a0 Mmmydnmn bbzsmogdnlbasb:

2019 2018

dofnmocen badysmgdgdn 52,272 14,604

Myamybolb dmmbm3bs - 16,771
banxoMmm 35anEIdYmMIds (15,949)

36,323 31,375

2016 fob 13 donbl, Lojomomzgmmb 3sMmedgbdBs osiobmbs Bmagdnl gssbobseol sbsmn (,gbEGmbpMn”)
dmegmon, Mg doMomsEa gnmnbbdmol 8magdnl gomabsbs@nom sdga3Mal dmaldnl en3nwybrse gebsfomgdnl
878mb3gg3sd0 (Bopzmoe dmggdnl wadgazmabs ge8mBydsezgdnl 8mdgb@adn). LasBmagam 3mB3abngoobmznl jobmbo
dogmadn Mboos Fgbnmoym 2019 famab 1 nobafnab. oydps, 1396sb3Bamn 3mamdgonlb dge)gec, smbndbnmo
3000350000 4 Hmom. 8gbadsdnba, 3m33sbns smnaMgdl goazaeydymn dmaggdnb go@sbabacob.

dndenbamy dmaggdnb gomababaol 3amgdymyds:

2019 2018

8n8nbofmy dmagdnl gasbobacon 243,702 87,411
9mag0nb gomabobaenb sbamogbn 203,641 117,253
447,343 204,664

9. dofnoscen badnsmydydn

dofnmagen badyagngdgdn 2019 s 2018 Hmgodnl 31 h3gddmnl Bamdsmymono famdmeaibnmns dgdeggbsnmace:

ROU om:?;;:;:: baGymdnl 3ma3. ;i?;n{i; —
330300 Bmfiymiss 39bmds  Badbngs -y

oznn@nfMydgmyds
1 006350 2018 3 30,362 14,287 8,741 12,880 66,270
89dgBs - 530 66,758 14,977 36,314 118,579
31 oy 338dfMn 2018 - 30,892 81,045 23,718 49,194 184,849
IFRS16 3. (39603360 2.2) 146,457 - - - - 146,457
d3dg6s : 36,752 72,552 33,159 2,387 144,850
31 og39809Mn 2019 146,457 67,644 153,597 56,877 51,581 476,156
©E33MmM30emn 333003
1 0o635Mn 2018 - 537 924 158 1,262 2,881
(3000 - 4,581 9,702 2,984 3,955 21,222
31 )378dgM0 2018 . 5,118 10,626 3,142 5217 24,103
IFRS16 3mf. (8/3 2.2) 31,384 - - - - 31,384
330000 20,922 8,821 22,774 9,429 10,240 72,186
31 )398d9Mn 2019 52,306 13,939 33,400 12,571 15,457 127,673
Bafmhgbo mafm.
31 y398d9fn 2018 - 25,774 70,419 20,576 43,977 160,746
31 y3gddgMn 2019 94,151 53,705 120,197 44,306 36,124 348,483

dofmooaen badysmydadnb 3330 Bonmnsba 87nb bagMmom s sEBnbaldmsgnnm bsfmygddn.

17



b badamomagammb baceob(z33m X380

£y

3s68sMmBgdnmn 3960336700

10. baaBm3y3m 3MEGMIIBId0EI6 famdmamdomn 3amE)dmIdI0N s goEaBn3d30l 3j@n3gd0

baEsBM33m JMBGMadEd0Esb Hamdmdmdommn 3oagdYMIdIdN ©s gorsbm3ag3nl oJBHn300n 2019 ©s 2018 fangdob

31 g398dMnbs BogmBamgmadnm Homdmeaabnmos da8cepabanfmaco:

2019 2018

asdmydndazndaman 3Mgdnol MgbaMan (UPR) 1,059,514 5,243,685

3sbbaadnme, 833My8 snMIanmom)dymn Bafmagngdn (RBNS) 1,121,453 1,333,954

Amabosfn, BoaMad gobyabamidymn Bamamdal MytgM3o (IBNR) 232,782 339,122

LasB@3x3m 3MBBMIJBIdnEaE foMmdmBmdnemn 3amee)dmydyde 2,413,749 6,916,761

3oadbE33emnb foeo baaBm3a3m 3mbdMsedGadncsd fomdmamdnm 33mEydYMYdg00n:

2019 2018

3oo8Bm3p3mab fomn UPR-8n 240,923 185,280

goEadbm3a3mob foemn RBNS-dn 329,094 439,791
3oodBm3g3mab Hoemn IBNR-8o -

570,017 625,071

ao@sBm3930L 2JG03000

baabm3g3m 3mBBMadBIdnEsb famamdmdomn 33 EJdmIdd0 goesdBm3g3mob frmols 3o8mgangdol 3)30a:

2019 2018

go8my81ds3307emn 3Mydanb MabgMm3zo (UPR) 818,591 5,058,405
asbpbogdnmon, 8oaMad enMyanmomydgmao Bafamgdn (RBNS) 792,359 894,163
Amabosfn, BoaMmad 3obnEbomadamn Bafmsmnydol MyBgMm3n (IBNR) 232,782 339,122
1,843,732 6,291,690

LaEsBm3n3m 3MmBEMIIGIdnE6 FoMmBmBmdnn fanbres 3ameE.

baEsBE323M JMBAMIBHIDNSE FoMmBmBmdmO 3o EIBTMIdIdNL @ gosBbm3T3MNb foeob dMy630L oBamabn:

(a) goBmyByBazgdymo 3MyBonb MyBgM3n (UPR):

2019 2018
1 nab3fnb dogmdsfmymdom 5,243,685 3,828,730
dmboEymo 3Madas 8,675,253 14,542,221
a358ma7de3707mn 3Mgdns (12,859,424) (13,127,266)
31 g3790Mol BEamdsmymdam 1,059,514 5,243,685
3s@s8bm3gzmal Gagno:
2019 2018
1 no63fMnb Beagmdsmymdnm 185,280 15,000
30a8%Bm373mob fomn BmBoeym 3MBosdn 1,516,236 2,324,365
3oEsdBm373mab fognn gedmdnde3gdym 3Mydnsdo (1,460,593) (2,154,085)
31 g 3780Mnb Bamdsmgmdom 240,923 185,280
§0nbgos UPR:
2019 2018
1 nab63fab dogmdsfmymdom 5,058,405 3,813,730
§8nbceo BmboEymn 3Mydns 7,159,017 12,217,856
H8n6gs godmBydse3gdymo 3Mydns (11,398,831) (10,973,181)
818,591 5,058,405

31 g3790Mnb dgmdamymdno
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10. basbm3gzm 3mBGMadGadnab fomdmamdnman 3omEIdNmIdadn s gosbm3gznlb sdGn3gdn (goafMdamada)

(b) Bafmagngdnb MgBaMm3n (RBNS o IBNR):

RBNS 1 n3b63Mnl 8cogmadsfmymdom
IBNR 1 n363fMnb 8ogmdsfmymdnm
bnm osdeagsfmn BaMmamydn 1 nab3Mmnl damdsfmamdnm

3gMmnmeEob gebdszmmdedn dmdbsmn BoMmomgdn
3gMmnmeab 3e68s3tmmodsdn gosbmoman Bamamydn
33mnmyds bb3s Lawabm3igzm MybyMm3agddn

RBNS 31 g3300Mmnb 8cegmdsfmgmdom
IBNR 31 ¢og38dMnl 8cogmdsmgmanm
bym admasfmo BaMmamyodn 31 ©y393dMal gmdsfmgmdnm

3oEadbmsgzmob fogno RBNS-do:

RBNS 1 nob3fMob 8ogmBafmymdnm
IBNR 1 n0b3Mol dogmdsmymanm
b madwagsfmn BaMmamyda 1 nsbzMmnl damdsmymdom

3gfome@nb gebdszimmdsdn dmdbrosfmo BaMsgngda
39Momeenb gob8o3zmmdedn goeabrnmo BaMamgdn

33momgds bb3s basbmazgzm MybaMm3gddn

RBNS 31 og3980Mmnb 8egmdafmgmdno

IBNR 31 073980M0nl 8cogmdamymdnm

by EadEasmn bafmomydn 31 73780Mal amdsmymdnm

RBNS o3 IBNR, Ba@m:

RBNS 1 05630l doamdsfmymdam
IBNR 1 nsB3Mol 8ogmaafmgmdnm
by esdasfn BaMmamydn 1 nab3Mnl degmdsmamdnm

Jgfmomeob 3eb8szmmdsdn 8mdbosmn BoMmagngdo

39fmnmponb gob8s3tmmdsdn gesbamn BafMmagngdn
33mnmgds bb3s baabBmigzm Mabam3addn

RBNS 31 p3080Mnb 8cogmdsfmgmoom

IBNR 31 gygddmnl 8ogmBafmgmdnm

bym sdEagsfn BofMmamgodn 31 y38dMal BEamdsmymdom

11. gosbBm333s

gosbabyma gesbmagznb 3Mydns

goabm3g3nl dmobm3zbydn:
300s3bm393mnb Gomn sbsBmsnMmydym BoMmamgddn
dmbamydn beymdnbinm

30mEJIdNmMIds gaesdbmagzmgdnl dndsmm, fanbos
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2019 2018
1,333,954 234,357
339,122 105,425
1,673,076 339,782
9,984,777 10,332,420
(10,303,618) (8,999,126)
(318,841) 1,333,294
1,121,453 1,333,954
232,782 339,122
1,354,235 1,673,076
2019 2018
439,791
439,791 -
1,076,134 1,604,633
(1,186,831) (1,164,842)
(110,697) 439,791
329,094 439,791
329,094 439,791
2019 2018
894,163 234,357
339,122 105,425
1,233,285 339,782
8,908,643 8,727,787
(9,116,787) (7,834,284)
(208,144) 893,503
792,359 894,163
232,782 339,122
1,025,141 1,233,285
2019 2018
(1,519,426) (2,253,851)
1,014,200 1,164,842
576,119 797,123
70,893 (291,886)




bl bademmagammb (1333M X8

FAVE Qe

bacosh NELL)

g

y D

32b63sMm@Bgdnon 8360836900

12. bb3s 23BG03300
bbgs o7Bo3g00 2019 s 2018 Hengdab 31 @g3gdomnb Beragmdamymana fomdmeagbomans dgdwggbanface:

2019 2018

MmgaMmybinb dmabm3zba 40,241 111,804
gssbonmn s356L700 42,518 83,231
babagmbBmm-8aBgmosmymn BafMsgion 10,798 5,021
afmadoBgMmosmymo sd@En3g0n, sdmmEnbagnol gadmimadnm 3,932 3,301
390830(7107mN 9330B0E00b bafxo 7,000 1,856
104,489 205,213

13. bagsbm3y3m 3M3Bnal Imonbm3ba

boobBm3gam 3MyBnal dmombmsba 2019 o 2018 Hangdal 31 (p3pddfol deamdsmymano Hamdmeaibomns
dp8c0gabsnfmoco:

bageabm3zgsm 3Mydnol Bmmbm3bydn 3emngb®dal dnbyezno:

2019 2018
bL ,,bogefmozgmmb M3nbngbe” (Ladyeagnbm abm3g3s) 789,499 4,125,807
Labxgmombmymgonb badnbob@mm (LadjeEnEnbm Esbm33s) 193,475 267,710
mdnmabnb babymafomm »bnzaMmbnGydn (badjeoznbm sbm3gzs) 124,480 -
33b ,,mdnnnbob ba@mabb3mmEm 3mB3abno” (badgeognbm sbm3g30) 1,404 1,169,276
bbgs 8mobm3bada badgengnbm EsbBm3)30Esb 129,363 12,232
ba3sBmymm 3menogonb E)3sMmGaa6@ 0 (Jsbzm) 899,693 560,179
MTPL bs3amydnmm 207,876 140,677
bb3s Bmobm3bgda sfmobedyEninbm Eobm3)306 629,082 79,226
3o9mabnMadnb sbsmnibn (84,080) -
by boesbm3gzm 3Mdonb Immbm3zba 2,890,792 6,355,107

baesbmzgam 3My8onl dmaobmzbol Ladsmomosb moMmgoymydabs @s Ladamsblm MoMIdYMYdLL dmMnl Lbzsmds
afss afmlgdoomo.

14. 3o s 3nmob 733035600 s Imobm3Baoa bazMaendEm Eafalgdymdgdnl dndsfmm

gm0 s 3Nenb J33035m36E 80 s dmobm3bydo besMmamadm afabgdnmdgdnl 8ndofmaon 2019 s 2018 Hengonl
31 ¢og3p80Mmob Begmdsmymdoo Hamdmeagabnmns 378gabsnmaco:

2019 2018
@ 8ndenbamy bodabim sbgaMmndydby 373,116 1,286,951
Bomeen @nmo 15,051 1,899
B0 ©E> BPmob J33035m36G 00 388,167 1,288,850
dmymy3aensbn El3mbBo@gon bl ,g0b3s 03630 bagemomzgmmadn” 3,300,100 3,180,100
dmymg3acensbn egdmbodo bl ,cm0dnbn do6380" 100,000 100,000
afMmdgmascensbn a3mbn@n bb ,cndnbn ds63dn” 1,020,000 1,020,000
osfMnpbymn 3Mmpab@o 200,564 42,350
dmobm3bgdn bazMyEn@m Esfabadymydydnb Bndsfmom 4,620,664 4,342,450
bnm gnmo s dmobm3zbgdn bazmyeodm Esfabydnmgdgdal dndamam 5,008,831 5,631,300

anmo © @Ymnb 993n35mbBE00L s Laymaendm ©sHILIdNMIdIdNL BoBoMmom Bmmbm3badol LadsMmommnsb
®oMYO7MYdLLo o Ladamabbm mnMmyoymydsb Immab bb3amos sfmos sfMbydooo.

dmzma3aensbn ©33mBoGIdn Gmogest bedsbim s6asMmndgdYty asbmosLadym 3gbmyeym aymb (bezsmegdnmm
fmabgMal) LaMmganmagnm JsbmbBegdmmonl Bmobm3bol absidsymzomydmaee. sEBNdBnma LszsmeEydymm
3000300 meegbmds  sdmynegoymos  sbsbsbmaepMydgmn  BaMmomgdnl (LoEsBm3]IM  38mMEIdYMIdIBNL)
dpiabnonm megbmdats.
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15. baaggom a3ndomn

basgdanm gododomn dgagde d38wgan mEgbmdnl Azgnmgdmaze sJ3ngdnbash, 1 sjgnab BmBnbamymo maMmgdymgdss
1 gmafn:

2019 2018
33BMMnBIdYma bosdaom jododomon 4,200,100 4,200,100
3o@snbymon (1,020,000) (1,020,000)
gosbonma basjgom jodndomn 3,180,100 3,180,100

sjenmbamgdn GomBmeagbnmons a8/ 1 Bmase nboymMmdsgnsdn. LoMmygnmopom  39bmboydmmant JadoGsmmab
©839330M707mn dmobm363d0b dgliebgd nb. 83-18 3/3360836s, 3930Boenb Bafmcznb Bafogmn.

16. dnmydyman bybbo

domgdyemn bgbbgdn 2019 o 2018 fengdab 31 yygddmal Bagmdsmymdno foMmdmeagbnemns 338mgabsnfma:

2019 2018

LanxsMmm 35emEgdYmMIds sdaombymobacedn (10.9%) 106,327 -
dmzmg30e060 bbba sjzombymnbaasb (12%) 74,584 384,077
180,911 384,077

17. bazagdfMm oo bb3s 30megdnmadgdn

LazedMmm s Lb3s 3omeEgdymodgde 2019 s 2018 fmadnb 31 3088l BEamdstymdno fafMmdmeaibomos
dpdepabonmo:

2019 2018

©335en0670s Amdfmeogdmydabscedn 65,207 51,506
domgoymo 3306bgdn (bagaMmabEHnm gdmbn@dn) 52,004 -
bbgs domgdnmo s306LgdN 47,325 -
©30mMnobgds babymadfnmm Bysdbge3gmmdnbaadn - 115,629
bbgs 3emeegdnmydydn 12,120 13,336
176,656 180,471

bszsdfm s bb3s 3omeedgmdadol badsmommnsb mamadymadsebs s bsdomasblm mofmgdnmgdel dmmob bbgomdes
afnas sfmbgdoomon.

18. Mobzgdnl damozs

4mB3sB00l Logddnsbmods sjezdnMmydymons bb3sEsbbzsazsm Mabygdmsb. s80@ma Mobygdnl dsmom3zs FoMmAmamagbl
8nbn Loesbm3gzm Lag8nsbmdnl 86n336mm306 3M33MBIBEL. Mobso HoMBmawagblh Jmd3s6ool bagdnsbmdnb
8969ymaym Bofoenl, oaMed Bobn Bsmmgzs dgbadmgdgmens Mabob dnednze goblobmamnb, d@sbgdal s
ymzamemnymn  dmbodmMmabgnl  3Mmpgbol  83d3gmdoon  Mnbigdel  modndob  @s  Lbzs  imBEMmmNb
gom3amnbfnbadnom. 3m83sB0s80 8mandazg ym3gmo ses8nsb0 3obnbnbdagdamns nd Mabsgdby, MmBmydlsg 8mngsgl
80bo bagdnsbmds. 3ma33s600b Lagdnebmdnbozol Esdsbabinemydyma dofmacman @nbaBLNMo Maligdns bsyMaeadm,
mngzoEymmdol s bsdebfm. J398mm Bmpgdnmos ymd3sboab Mabigdnl Bofmm3nl d3meo@ngs o8 Mabygdmaeb
dn8ammydsdn.

dsmozal bBMmydGams

3m83s600b Mobygdab s 30bsBLyMo Bofmazalb LEMIIGYMAL doMomsn BoBebos 3mB3s6onb ag3s objoma
8m3amybgdnbaeb, MmBmgdng byaml pdmab 8ob Bogh wababnmn 8nbEadab Bramace Bnmfgzeb, Bsm dmMnb Bmasbmgds
dgbadmydamdgdnb godmyygbgdammds. 3mB3sBns s@naMIdl Mnligdnl Bommznl J8gmnmn @s gEdETMo LnbEgdol
sflbgdmdol sModngym 8603367mmdsb.
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18. Mnbzgdnb damm3zs (gogMdymyda)

3mB83sb008  d37J86s> Mnbzgdol BoMmozol @Pbigns EafmgdBmMmms baddmb P@m@mIds8mbomgdal @sMmaeaddn.
oMyj@dmmoms bsddm sbmMengmadl bymddmasbammanlt dgbadsBabn §a3fgdab 8ndsMmon Malizgdol BsMma3zal
@aagbnmo 3mmodngnl smbMmymydob Byesdbyezgmmosty 3sbybobdagdmmdnl egmyanfmgdab.

@ofmyddmmos baddm s8¢ 30390L y3ma3sbnab Mobigdnb Bsmam3znlb 3mmo@ogsb @s s@Bamgdl Myggmamym 83b3)MIdL
2bgon 3mmo@ngol BadnbdngMo 3mBgMmEonmao, deMagnmomgdgmn @s baggosmn mMasbnbognnmn dmmbmsbydnl
@abo8B30EIdmaE. 3mmn@ngs aoblsbmamasl 3m83sbnals 8ngfM Mobiol nwIbENBAENL s 8ol nBEIMIMBLENL,
modn@nb LBMmndEDML, Mooms BMY63amymb s3&Hn33dnL Fgbasdadobn bafmobbn s o3aMbagnisns, basBmagam s
3oesbm3g3nb bmodgannl dgLsds8obmds 3mMImMogoym 8nB670meb s Boyomnogdl sbgoMmodagdnl Bmmbm3zbadl.

3930@smob 3sMmonzol 3nB6gd0, 3mmo@nls s nEagmds

3835608 RoBmaysmnds Jododomonl dofMmoznl 338maan 8nBb63d0, dmmodnis ©s Mobygdnb dofmonznl dndatho
dngegmads, MmBmdnE go3mgbab sbeablb dnbn Jodn@amab 3mbngnaby.

Jo3nBamol domozal dntbydns:

e 3md3s600b LEHdaEYMMONL LagoMmm EmBL 3gboMmPyBds o s8nm Eabmagymadoboznl Jbammmbmydol
Bafmnbbnb 3BMY637mymx..

o 3030¢omnb gxgdGuma gedmymaa o d0nB67Lb gobznmamgdal bymdgfymds ndol pBM1B3gmyme3nm, Mmd
dadmbogoemn go8mygbgdnmn sodn@emneab o38symynmadl dabn n633LEHMMdOL s Bobin sjgombafMadol
dmmbm3bgob.

*  qnbsbbymn Bmgiboammonl By6smhnbads dmagMmn mnyznEpMmmdol s gobablymo 0bbGNGYGIdNEE
bymanbefzemda babbmgydnb §3omdnls 83d3gmdno.

*  q@nbsbbyMmn  dogmob  BgbomAynbgde, sbommn  d0BBaLoL BMob bymdghymds s  EsBm3gHENgdOL,
domyanmamgdmyonl s aganmbymgdnb bagnMmgdgdnl msidsymanmds.

3m33s600l m3gMmsngdn sb337 23338wgdsMIds sanmmdM3 BoMyanmnmydym Bmmbm3bydl. sbyon Mgnmagnydn
ofs Gomemee gobbabmzmazl Logdnsbmdnl @a8E3nEIdNLY s BmBodmmobaal bognMmmadal, sMmedgce sbgzy ofgbgdb
goM330mn d90bone3am ©IdYmMIoIdL, BogemnmsE odndemol oE33eGTMmds — Lasbmagzm Jmadsbngdol
bMmnEob  yBmmEeb @ gogmBMmgonl  Mobyol  dgLedgofmgdme, Moo Jgdmmb  geym3zsmnbinbidgmon
39mMEJdYmIdg00l dgbmymyds doma GoM3mamanbob.

3mB3sbool go3nBamob dsMmm3zol 3mma@ngs ol baabmzgzm s sMabomsBm3gzm dnbbaLnbe3nL sl bszdsMmabn
mnyzoenmo  odGn3300b @emos  bmMmAsGopemo  Bmombm3bgdol  @sbozBoymanmgdmoee  BoMmyanmoamgdgmn
dnonogdgonb bamyd3zgmby.

Inamads 3o3nGomnb dsMmozal dndsfmo

4m33s60o gommdl bEmyddafobs s 3o3o@omob fyommgdob m3Endnbognsb ndnbozab, Mmd BMYE33MmymL
0398200b 0sb8ndEgzmmmn bmes sjgnmbamadobs s sbmaggmadnbm3nb.

3mB3sbonl  dogmds  JodnBGomolb BsMmozol Bodsfmon BmnEesl 8JBH03gd00l, 0mEgdNEIdJd0L ©s fMabigdnl
Jmmfobnmydymoee dofMmm3zol, Jodndomoal MmyemyMm s LognMm @EmBIJOL dmMmnb asblbzesgdolb Magnmoemynm
d39530b708b ©s Lamsbsem J87ce070L 3mB3sBnab jodn@Gagal 3mBngnsty Badmddamgdabozal.

3obpm Gaemb, Gobo fomosb dgesMmydnm 3mB3sbnodo segoma sf 3gmbns 8603369mmm3s6 33emomadgdl Anb
dmmogngabs s 3MmEaLyddn 3s3ndamob bEmyiEnmebmsb mazezdomydom.

30308 smnb afmm3zs

Lagemozgenmb bagesBm3gam baddmmb sMmggnmamgdl bagsmmagmmb sBm3g3nb babymaFoam bawsdbmagmmdnl
LaBLsbyMmn, Mmdgmng ofabdl Bmobm3zbadl sednGsmnb obndogafmn BmmbmzBadol Bglsbid. smBNdGymo
8mabm3B6d0b doBabno Lagdsmnbin gowsbealnbaMnsbmdol dsmgnl NbMB637mMymas.

bysdbymzgmmdnl Ladbsbymob agmmbob 2017 Gl 25 gygddmnl #27 dmdsbgdol Bnbjesnm, 8Bm3g3)mnl
Laesbm33m begdnsbmdnb gobmmyngmgdal yzgms g@e3by bagnmama jododomol BnBndammaMmn mEIbMds oM B
ngmb 2,200,000 msMby Bogmgdo s 1m83s60sb 6300b807M MM PBes 3JmBral 88 mEgbmdal myma@o bablmydn
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18. Mnb3gdnl daMmm3zs (goaMmdymmgdas)

bagomm3gmmdn moE)bbnmaonm bodebim ©sfabadnmadsdn gebbbom sbasMmadgdty. Gnbndagymn JsdnBomnb
dmobm3bs aMmob 4,200,00 msfmno 2018 fannb 31 738dMnwsb 2020 fanol 31 pynddMabeo) 3gMmomeodn s 7,200,00
msfn dp8amaddn.

3m33s600 538sym@omIdEs Labgesdbyeagmm 3sbmbamdmmdnl dmmbm3bgdl jodn@emmsb dndafmogdsdo 2019
ol 31 gygddmol Bgmdsmamdaom.

18.1. basbm3zgam Mabzn

baaB3za3m bymadgsMymydal Mabyo sMmal baesbmagzm 338mb3g3znl Esam8nl Mnbzo, Mag dmnga3l bawsbm3gsm
boMmamab mEgbmdnb s seamdnl eMmnb gsnM33]3emmdsb. 3md3sbanb doMmamasgen Maliyn sbgo EMmmb sMol nb, Mm3
@ad@Gogmn Bomagnolb Bnwaeg dgndmyds smPBaBIdmeal Lemsbmagam 3emeydrmademes 9xabydym mEabmodsb.
2060869y gozmybal sbeabl Bemsmydal bnbdoMy s BabidBadn.

fobggonl dgdpnMads bgds sbgmmon®nbanl LGHMaGIa0NL @hobomo dgMAJ3nms s EsbgMmaznm, obgsg
3oabm3zgznb  bomdgihnmodgdonl  gedmygbgono. 3mB3sbns  sabl  sbrgmMmon@nbaols oMy Bn3gol o
dabmne3gdl, Lonsbsg gobnbobBmamgds, oy 30b My Mabgnl Bomads dgndmns @s M dabmmE3zd0m. smbadbnmn
dgbmyezgdnb 8mbo@mmnban 8nwdn3se bmMmEoymeyds.

LadgEoEnbm oBE3330L ymMBEMoJBIo0bm3NL y3gmeby ofbgdomn Mabin GomBmngdbgds bmamgdol LEamAb
dga3mnb, 23n@g8ngonl o 8Las3ln Bgdmbzgzgdnl damase. Mabigdo 860336mmm3zbo gobLbzazmyds Bsoo
fomdmdmanl sanmnb, Labgmdnbs s nbEybEMonlb 8nbje3nm. odgweb gedmdwabamy, dmMmBamal mebbgdnl
sfmobomabaem ymbgbBmagnad dgbsdmms gomymaznmn gazmgbs 8mabnbml 3m83s6onl g8mbagzmydby.

LoEsBM3I3Mm  goMnagdgdmb  (oze3dnMydyma  BoMmamgdnl gomabinl 3smmeEidymads §foMmBmndmds oo
@od@oghoe dmbegbol 8ma8g6@an. ombgdmol MeBrgbndy g3meen, Mmdgmog go3emgbol sbEIbl Lswsbmzgzm
3oMnggdgdnl  dgggee  fomBmadmdomn  @nmoeo  bogoegdnl  BmEnmmdsbs s  EMmymmdsty. gl
369bsbmaMymmdgd0 dnfMnosease P3s33nMogds Esbo3gmn LyjEmMab Mmebeaymenogm, ngs Mnbil s 3m33s6nnb
dngfm domdnm s gsbbmMEnyamadym Mobiol BaMmozol 3MmEgamadl. BafMmomadol da@sbidnmo moMmadnmgds
dmoEasl baMmemadol sxsMm3nboznb bagnfmm 3nMeednm sbabofMygdl, MmBmydng Bg8anMadamas 8obsdg Abamal
dnpf gsabsbgmn cmsbbgdom. 3m33s60s yzgmebonfom gEnmmal, sMGaNbegl, Mma 8ol asshbns LazdaMmabo
nbgmmdoagns basabmagam bamomadnl fomBmdmoonl dgbobgd. Loobm3gzm FoMnagdgdmsb s 39330MJdYmN
39mMEYoYmJds GmoEe3zh 8mabrosmn, GogMsd gobyabaadgmn Bomamgdnl MyBIM3L, o aobbamydnmo, BogMad
©a7MamM0Mmd7mn BafMmamadnb MyBymal.

8mabaMmn, B33Mad gabybaeIdymn BeMamgdaob Mabym3znl ygebgds, Mmammg §abn, @s3e3dnMmydnmns By Mng
3sbnbabmamymmdgdosb, aeblbzszgdnom 03 baMmomydnl moMmadnmadol I3xsbidnbash, Mmdgmomes dgbsbideg
3mB3sbnob nbxymmasgns a93b.

ym3amo 33Mameonl dmemb 3m33s60s dgmebydnm beMomadl GabBesb sea33sGMMBsTI: 3MB3a6ns gablobmamassl,
Bofmomyonb 93xsbgdymo 30eneEgdYmydgdn sfab oy oMy Bogmado nd Lodsmsbbm MoMIdYMYdsDY, Mmgmng
dmmbmzbnmo ngbgdmeos, oy 33Lsdsdnbn LoEaBm3gzm 3omEgdYMIdgdn Bmb3EadmEs dall 37-nb SB:Mngbdn,
3nfmmdnon 3>anE)0m@3d700 @3 3nMmdncmn 37Bn370n 8mJdgwadal bagmmdn, oy dyBslgdyme 33mE]dymd]dn
dobb 37-0b Amobm3bgdnb dgLbadadobae 373860 sBsMmnEbydBY Bo3mgdn smBmAB, 85306 3mMB3s60s Borgam 13BsM
00Bbol smnofydl dmagdedn o6 BoMmamdn s gobMmenb Fxbadsdnbin LasBE3I3M 30(MEIBNEMIdBNL Ladsmsblm
®m0fMydnmadob.

18.2. 53n6abLyMn Mabigdn

bam3gMogom, benb3zgbBGognm @s LsnbaBLm LegB8nsbmdIdNb gabbmEngmadabab, 3mB3s6ns gd308egdemgds d18wmaa
g0babliyMm Molggdl:

e bagmymo@m Mabgn: smdsomds, Mmd dlglbgdamo 39M ddmadl geenboeml domnsbo bybbn o6 Bobo
Bsfngmo, 56 39M 3gdengdls bybbob EMmMYME Eog3sM3alL, Moy geBmnH333b Bomomb ymad3sbaaobonzals;

e m0330@nMmmdnb Mobga: Molyn Mmd 3ma3sbnab sM 9367ds, 56 30M s8mamadl Boame @Ml Ladnhm EMmb s
s0nb 3gggee smAmAbds LoMmoymygdnl §nbsdy @obsbLYM 30mMEIDNMIDIdMSE s33330MdTMA
dm3agmdyonb dgbmymyonb czambsBmabng;
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18. Molggdnb amoza (gagMmdyemyd.)

o LodsBMmm Molgn:  Mobgn, Mm3 LadsBMmm @abgdnb E3omydoEmdnl d7wgasce 3gnE3mIds @bablyMn
nbLEMYA6@NL mafMydymads 96 gnmaen LablMmgdnl Bmdszama Bageegdn Ladsmammasbo @nMmydymMdol
m3smbabmnboo. beabgsMmndagdm 3gfomedn gb Mabgn 3mB3sBonbonzab o nym shbgdacmo.

@nBoblmmn Mobygdol dsonzab mmbobdagdadn bmMmanymeegds ambn3Mymae ©s 018bdndeazmymace, dsBMab

LsngamaLm 3Mmagd@ngnlb Fgbsdsdnbs.

4328mm §amdmeagbaans 3ma3sBonb @nbsblyMn 53@n3gd0 s 33mEdNMIdIdN:

x30656LMn ojGn3g00

BN ©s GYEnb 933n32mabGEId0

8mobm3byd0 bagMmawn@m Eafgbgdnmgdgdnb dndsfmo
bagesBm3zgam 3M8nnb 8mmbm3zbo

goaBm3n3nb mobm3bgdn

Maafmgbol 3mombmabs (Lb3s dd&n3gdn)

50nbablbyMo 30mEydynmydydn

§0nbos basBm3g3m BaMmsenido (HBnBos RBNS s IBNR, 3/3 10)
35MEEIOYMIOs goadbmagzmob dodsfmm

domgdnmo bbb s banysMmm o dymds

bagsdfhm s bb3s Bmmbm3bydn

8maqdnb gomabiabaob 3agydymyde

18.2.1. bagMmyeadm Mobin

2019 2018
388,167 1,288,850
4,920,664 4,342,450
2,890,792 6,355,107
1,590,319 1,961,965
40,241 111,804
9,830,183 14,060,176
1,025,141 1,233,285
1,519,426 2,253,851
180,911 384,077
176,656 180,471
447,343 204,664

3,349,477 4,256,348

3mB3s605 53mBbBMMmMIdL bsyMmgen@m Mol dbmmme babeEm JmbEMazabGIdmeb yMomnyMmomdoo.

4md3sb00b ogbodognyma boghgendm Mobgn:

d0Bnbsmy s6asMndgdn dabidn

dmmbm3bgdn bagMmyeodm @sfabadnmgdgdnlb dodsfom
boobm3gam Bmobm3zbydn

3o@abm3g3nl dmonbmabydn

Mmyamybnb Gmobm3bs (Lb3s sJ@&n3gdn)

2019 2018
373,116 1,286,951
4,920,664 4,342,450
2,890,792 6,355,107
1,590,319 1,961,965
40,241 111,804

9,815,132 14,058,277

18.2.2. mn33nymmdol Mnlzn - 306aBLnMa 350 EIdTMId00L 30@nsbmdnl s6agmotn

JmB3eB0s Bommasb mnyzo@Eammdol fMolyb dmbsmmebimn gomsbEnl 30700L Lognd3amby. bssbasfndagdm
maMmomdn yzgme i3nbabliyMmo 30mgdnmyds nym 8n8nbsMmy, gaMmes dgdmganbs:

1-sb 5 5 famby

e fmadey 8260 i
gomadnmo babbn s banysMmm 3amEdYmds 93,942 86,969 180,911
2019 §emob 31 eg398dgMn 93,942 86,969 - 180,911
8nmydymo bgbbn @s banxsmm 3smeEgdNMmMIds 384,077 - - 384,077
2018 §emnb 31 og3gd0gfn 384,077 - - 384,077

287085 3mA3obns czemnb, MmA goesaboal y3gms 3emEldYmMIdel bagmbBmMaddm 3acadn.

Jmmeegdoe bezdomob pma Bogoydl bam3gMmegom bajdnsbmdnsh.
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19. MmabBagdangdn aza3d0Mmydnm AbaMmygdmab

2019 2018
&Mm>6B373nnl mE)bmads:
s3aombymnbonznb geesbenmo LadgeEnanbm Bamsmo 1,322,215 1,585,738
bsdon:
domydnen bybbn o banxaMmm 3amEidnmMIds 180,911 384,077

Bodmo Homdmeagbaomn GMmsbbogangdn dgbfymers ngo3g 3dafmdgdnm, MmamMo 3ofmdgdomsg bMYmEyds
sbammanyfmo GMmobbogdgngdn staasezdomgdnm BbaMmyjdmeb.

Lo 3356dm 8767x896&nL 3ma3gbLsgns nym 8g8cgan:

2019 2018

bog3s6dm 876gx836@ 0L 3mB376Lagns 360,918 423,019

20. basbgafmndgyom 3gfMmamenb 8)3ya dmaboosfn dm3myBydn
2L B0bsbbyMmn sbgaMmndggds EadEInEs dsdmbadzjdsce smaddsbnol bymaddm3sbymmdnl 8ngfm 2020 Hemnlb 10 s3Mnmb.

COVID 19 3nfgbolb ammdsmyMm ge3MmEamydebmsb @oge3zdnMmydom, LoJomm3zgmmadn 2020 feob 21 doMmEBGL
3o0m@bss bogabagdm drgmdsmymdes. d3386nma 3nmemydal godm, basbmzgsm nbepbBmns agsdm3g3gdob fnbody
aas. 3ma3sbos daohbysl Mmd sjzb Mybymbn o yzgme 3nMmds ndaboznl, MmE 8gdmmmb dnbbglinb NHy33GmdNb
d760MANBds. XxaMm BoseMgzne BILEN 3MmabmBol aoigogde o My gozmgbs 9763ds 3Mobobl 3mB3sBonb
Lag8nsbmdaty. sbJ3), asbnbIBMIMIMNS oy My EMmM Esbinfegds sbndbmn JMnBobawsb as8mbzmal, msbag,
abgon  gmmosgyfmo  babob  nBGgaMnfgdymn  JMobobn 3ofM3zgmoes Jofogmo dobbglnb obEmMosdo o
3mm3mMaGnym gedmpenmydsl 8uagssbn dg8mb3zgzs of sbbmab. 3md3sbns BmBsfomamdel nmgdl COVID-19-0s6
ofmdmadn, Moy asBmabs@gds d78wgan mmbobidngdydol gsbbmMmEngmadsdn: dgmaezaBydnmons @ab@sbgoymo
dpdamds s dmgibnmo Ladydem Lssmgdn MsbaddMmBmMIdNbm3NL, gsEsmngbymns 016b70n COVID 19-0156 dMdmmnb
xmbedn.
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